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Standard Form of Questionnaire for 
Web site design-only
Please help us to create a better project for you by completing this questionnaire as fully as possible.

At the end of the questionnaire we have specified the materials we need for the web site.

Contact information for this project

Name: 
E-mail: 

In the areas where you are asked to make selections, place an “X” between the brackets like this: [X]. Fields marked with * are mandatory.

Part 1. Background
	1
	What's the deadline for the project?
	

	2*
	What is the name of the company for which you want to develop this design?
	

	3*
	Describe the nature of your business.


	

	4*
	List the services that your company provides:
	

	5
	List the things that make your company/product unique.
	

	6*
	Describe your target audience (i.e. average age, special interests, income level, education level). Do they have any special needs?
	

	7*
	What advantages do you expect this project to bring you?
	

	8*
	Please list some examples of sites that you like.
	

	9
	Please list some competitor’s sites and explain what you like and dislike about them.
	

	10
	Please list some sites that you dislike in general/overall. Explain.
	


PART 2. Website materials
	1*
	Tell us about your logo:
	[  ] I don’t have a logo and don’t want one.

[  ] I don’t have a logo but want one.

[  ] I have a logo and will send it to you

	2*
	Do you have a company slogan and/or mission statement?
	

	3*
	Do you have a corporate color scheme or any symbols/icons that we should incorporate in our design? If positive, please detail.
	

	4
	Does your company have established branding/identity standards in place?
	

	5
	What will you provide to go on your website?

Please send this information along with your completed questionnaire. All of the content you want included on your website needs to be received before we can begin work on your project.
	[  ]  Concept or layout

[  ]  Logo

[  ]  Photos or images

[  ]  Text
[  ]  Brochure or catalog

[  ]  Other – please describe:



	6
	List any color that must be used or must be avoided specific for this web site:
	None

	7
	What kind of images do you want us to display?
	[  ]  I will provide the images

[  ]  I will provide the images + I want some other images

[  ]  Describe the images you want us to pick for you:


	8
	Keywords and meta tags: What keywords will customers likely use to find your site?
	


PART 3. Site structure
	1*
	What should the menu items be?
	

	2
	What is the single most desired action for a visitor to take while at your website? (e.g. call a phone number, fill out a form, sign up for a mailing list, make a purchase, request a free report, choose your company over a competitor, etc.)
	

	3
	Would you like Flash elements? What are the Flash elements (e.g.: intro, header/banner, menu etc.) that you want in your website? Please describe them.
	

	4
	What contact information or contact feature for “contacting us” would you like to have at your web site?
	

	5. 
	Which content boxes or banners do you need on home page?
	


Part 4. Design

	1
	Do you have any specific design elements in mind?
	

	2*
	Which resolution you want the design fit to? (800x600, 1024x768 etc…)
	

	3*
	Where do you want your navigation bar and buttons to appear?
	[  ]  Top
[  ]  Left
[  ]  Right
[  ]  No preference

	4*
	What style do you want your website to have?


	[  ]  Informal

[  ]  Simple

[  ]  Elegant

[  ]  Fun
[  ]  Neutral

[  ]  Modern

[  ]  Classic
[  ]  High-tech

[  ]  Colorful

[  ]  Corporate

[  ]  Cool

[  ]  Warm

Other – please describe: 

	5
	What image do you want your site to project, what should be “the look and feel”? (e.g. Calming, energetic, happy, trendy, etc)
	

	6
	For your site, which is more important: functionality/application or look & feel? You can choose both.
	


Part 5 Full Site Development  
	1
	How many pages approximately you will need developed for your website?
	

	2
	Site Features & Functionality
	[  ]  Content Management System 

Edit and update site content from anywhere using only your web browser, and a password protected administrative interface.

[]  Photo Gallery 

Upload, manage and display photos online.

[  ]  Blog 

allows user to post regular commentary or news on a particular subject

[  ]  Statistics Module

 produce reports on a wide variety of data (number of visitors, transactions, etc)

[  ]  Discussion Board 
allows one individual to post a comment or question online or an online "bulletin board" where you can leave and expect to see responses to messages you have left

[  ]  Simple Online Purchases 

Purchase a single item directly from the website.

[  ]  Multiple Online Purchases 

Purchase multiple items via a shopping cart interface.

[  ]  PayPal Payment Processing 

Handle payments for online purchases or receive customer payments through PayPal.

[  ]  Recruitment Center 

List employment opportunities and receive applications and resumes.

[  ]  Tell-a-Friend 

Let users tell others about your site.

[ ]  Password protected pages for Customers or Employees

[  ]  Newsletter 

Users will be able to subscribe and unsubscribe.

[  ]  Daily Tip/Quote/Message

[  ]  Guestbook/Testimonial

allows visitors of a website to leave a public comment 

[  ]  Google Maps Module

 integration of Google maps

Other – please describe:

	3
	DOMAIN: Will you need a domain name registered for your website?
 (A domain name is your website name, e.g. www.elance.com is a domain name).
	

	4
	HOSTING: Will you need a hosting provider? 

(Hosting is provided by an Internet Service Provider. You need an ISP to provide you with the hosting space to which your web site will be uploaded).
	

	5
	BUDGET: 
Indicate your Estimate Budget
	Undecided

200-500

500-1000

1000-1500

more than 1500


Project Source

	1
	What is required breakdown of the files you require our designers to supply you with on finalization of your project?
	

	2*
	Will you require PSD files?
	

	3*
	Will you require HTML/CSS or XHTML/CSS coding?
	

	4
	Do you need table based coding or Div based?
	

	5
	Will you require it to be ONLY CSS layout?
	

	6
	Do you need javascript or CSS menu for the design?
	

	7*
	Please name browsers versions you need compatibility with:
	

	8
	Will you need any other file formats? Please point exactly.
	

	9
	Will you need any other file formats? Please point exactly.
	


Content requirements (please understand that these are of critical importance to the development of the web site):

> The text for the home page:
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